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Step by Step 
registration process

Future farming 
at your fingertips

Lely Horizon



Registration Personal details

To register on the Lely 
portal, go to: 
www.lelyportal.com/
registration or you can 
scan the QR-code. 

If you want to change the language on 
the Lely portal, you can do that at the 
bottom left. 

When you enter your email address 
and then click on the red bar, you will 
receive an email with a verification 
code to start your registration in 
a secure environment. Enter this 
verification code to continue.  If you 
do not find the e-mail in your inbox, we 
recommend you to check your spam 
inbox.

For security reasons, you will first be 
asked to create a new password on the 
registration page. Save your chosen 
new password carefully in order to be 
able to log in next time.

You will then be asked to fill in your 
customer number and your personal 
registration code, which are provided 
by your Lely Center. 

By clicking on NEXT you will go to the 
next step.

Just a few steps and you are ready to start with Lely Horizon, your new farm 
management application for managing your farm and your Lely products. Horizon marks 
the next step towards a bright future in the automation of your dairy farm.

Get started with the Lely portal

Product data Payment details Summary

On this screen, you will see the 
information that is already known to 
Lely. If necessary, you can change it 
yourself. If you would like to change the 
grey blocks, please contact your Lely 
Center.

For more information 
regarding VAT, please visit 
communications.lely.com/
horizon/ or contact your 
financial advisor.

By clicking on the red button at the 
bottom right corner, you will proceed to 
the product details of your subscription.

During the free trial period, you will 
be able to use the Horizon Advance 
subscription free of charge.

In the calculation the costs for 
Horizon are indicated by an example 
of 100 lactating cows. The real costs 
will be based on the real number of 
lactating cows. This will be shown on 
your invoice.

You can find the start and end 
dates of your free trial period also 
on this page. 

At the bottom of the page you will be 
asked to accept the user agreement 
by ticking the box. The user 
agreement can be downloaded by 
clicking on the provided link. 

Lely offers the new Lely Horizon as 
a subscription, which is centrally 
administered and invoiced by Lely 
International. 

We kindly request you to select 
your payment method and fill in 
your payment details, in order to 
facilitate the payment of the monthly 
subscription fee. 

You can find more information about 
the payment methods and conditions 
on communications.lely.com/
horizon. 

By clicking on SAVE, you will be taken 
to the last step.

On this page you will find a summary of 
the information you have entered in the 
previous steps. 

If you have any questions after the 
registration, you can use the Help 
function  in the top right corner on  
the Lely portal to see if your answer is 
there. If not, please contact your local 
Lely Center. 

Congratulations, 
you can now activate 

Lely Horizon!

The registration is completed. 
Your local Lely Center will support  
you further with the activation of  

Lely Horizon for your farm.  

The first step is to register on the new 
Lely portal. Here you can manage your 
Horizon subscription settings and your 
personal customer information. In this 

way, you are always in control. In the 
letter you received from your Lely Center, 
you will find your personal login details, 
and a step-by-step explanation of the 

registration process, which will take 
maximum 10 minutes of your time. 
Please make sure you have your payment 
details ready.

After registration, you immediately  
have access to Lely Horizon on your 
desktop and on your mobile or tablet: 
Future farming at your fingertips!
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Visit our website lely.com/horizon  
to find more information about this 
new way of managing your farm.



From this moment on, you can also use the Horizon mobile 
application that you can download from the app stores. For this, 
you have to connect (‘pair’) your mobile app to the application 
on your desktop by following these steps:

Using Horizon on your 
mobile device(s) 

First activate and open Lely Horizon at 

your desktop computer.

Download the Lely Horizon app from the 
app- or play store on your mobile device.

Ensure your mobile device is on the 
same Wi-Fi network as your desktop 
computer and open the Horizon icon. 

Choose  
AUTOMATIC PAIRING.

The app will ask you to go to  
your Horizon desktop application  
and click on: MANAGE > SOFTWARE >
TRUSTED DEVICE.

and then choose:   
START PAIRING.

Your mobile device will appear  
on your desktop version.  
Click on ACCEPT.

The pairing is done when your  
farm name is popping up on the login 
screen on the mobile device. 

Here you can also use your username  
and password for Horizon to log into  
your mobile Horizon app. 

If you have any questions, check the Frequently Asked Questions (FAQ)  
on the Lely portal or contact your local Lely Center.

Enjoy using Lely Horizon:  
Future farming at your fingertips! 

In and around Lely Horizon you  
are supported in many ways via the 
Help function. Take a moment to 
learn the main features in a couple  
of steps by following the tour.
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