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Dear customer,

We ask you to fill in your VAT ID number. If you fill in a valid VAT ID 
number, there will be 0% VAT added on to your invoice. This is called 
‘export services, VAT exempt, 0%’. This means that you don’t pay VAT to 
Lely. When you do your UK VAT return, you have to apply the local VAT 
rules on this purchase of services. For more information, please contact 
your personal financial advisor.

If you don’t fill in a (valid) VAT ID number in the Lely portal, we will show 
domestic VAT on your invoice. You pay the VAT to Lely, and when you 
do your VAT return, you apply the local rules for claiming a potential 
refund of VAT.


